
  
 Financial Research Corporation 
 100 Summer Street, Suite 1500 
 Boston, MA 02110 
 617-824-1325 

www.frcnet.com 
 

 
FRC ANNOUNCEMENT Contact:  

April 17, 2008 Dave Swanson 
 (630) 717-2762 
 dswanson@swandogmarketing.com 
  

 
Financial Execs Expect Marketing’s Contribution to Rise in Coming 

Years, According to Recent FRC and SwanDog Study 
 

April 17, 2008, Boston, MA – With the vast majority, 83%, of financial services 

executives believing that marketing’s impact will grow over the next five years, 

firms must transform their marketing areas from communications and sales 

support engines to strategic functions, 

according to a recent study entitled “Beyond the 

Collateral: Unlocking Marketing’s Strategic 

Potential for Competitive Advantage” published 

by Financial Research Corporation (FRC) and 

SwanDog Strategic Marketing. Findings are based 

on 125 survey responses, as well as dozens of in-

person interviews with senior management, heads 

of distribution, and marketing leaders from both 

large and small financial services firms. The study 

also draws upon the authors’ collective 80+ years 

as marketing practitioners in the financial space.  

 

“As firms look for new ways to advance their business in coming years, they’ll need to 

rethink the role that marketing plays and reshape both its organization and the investment 

in it,” said Dave Swanson, founder and managing principal of SwanDog. “This is true for 

both large and small firms. And while it won’t be easy, we believe the competitive 



benefit gained by adopting a more progressive, ALL-INTM approach to marketing will 

prove to be the very catalyst for differentiation that financial services firms are seeking.”  

 

In the study, FRC and SwanDog provide a roadmap for transitioning from current 

marketing models to the ALL-INTM marketing model, which expands to include brand 

management, client advocacy, and emerging media. 

 

 

 

The study also presents insights into the implications, obstacles, and benefits of 

implementing a new marketing model for small-, mid-, and large-sized firms. 

 

“Of course, our recommendation doesn’t look quite like a traditional stacked–box 

hierarchical organization,” said Swanson.  “That’s because we believe that, much like 

siloed organizations, that approach had the tendency to box responsibilities in at a 

functional level, inhibiting knowledge transfer, limiting the ability to respond to new 

resource demands, and hindering collaborative efforts. We find this model sets the stage 

to form cross-functional teams to take on major strategic initiatives. It also clearly 



segregates the strategic and tactical functions. In my experience, strategy always gives 

way to the needs of the day.” 

 

For a more complete and detailed review of the survey results, please contact  

Dave Swanson at (630)717-2762 or e-mail dswanson@swandogmarketing.com. 

 
### 

 
About SwanDog Strategic Marketing 
 
Chicago-based SwanDog is a marketing consulting firm founded by investment industry 

executives.  

We partner with firms to develop their competitive advantage in the marketplace, by: 

 Unlocking their marketing organization’s strategic potential  

 Helping energize and empower marketing teams 

 Developing products and programs that their customers find meaningful  

Building sustainable differentiation through branding efforts SwanDog exclusively serves 

the financial industry, with special expertise in business to business marketing.  

 

About Financial Research Corporation 

Financial Research Corporation (FRC) provides the knowledge to build stronger 

relationships through product development and management, distribution solutions, and 

marketing strategies. For more than 20 years, our insightful research and consulting 

services have been assisting marketing, product development, and strategic planning 

professionals in the creation of innovative products and services. Based in Boston, FRC 

is at the forefront of assisting its clients to comprehend and respond to the rapid changes 

occurring in the manufacture and distribution of investment products. Our more than 200 

clients include the world’s leading asset managers and distributors. For more information, 

visit the FRC Website at www.frcnet.com.  
 

 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


